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“Over and above service…even 
followed up with a phone call.”

ND State Hospital, Jamestown

“Quick and courteous. The problem 
was fixed literally in seconds”

University of ND, Grand Forks

“My problem was handled very quickly 
and professionally.”

Dept. of Corrections and Rehabilitation, 
Devils Lake

“Quick response with not a hint of 
condescension. 

Excellent follow through”

Dept. of Human Services, Jamestown

“The problem wasn’t necessarily 
complex but identifying it was difficult. 
I personally like the attitude of viewing 
problems as challenges and was given 

many ideas to try will we worked 
together to identify the problem. ITD 

service people are great people to 
work with. Thank you.”

Southeast Human Service Center, Fargo…

“I don’t think the ink was even dry 
on the request 

before it was done, thanks!”

Information Technology Dept., Bismarck


